Patient Group Meeting on Wednesday 2nd October 2013 5.30pm
at

Shaftesbury Medical Centre

AGENDA

· Welcome and Introductions
· Update following last Patient Survey and Meeting:

· Telephone Consultations

· EMIS Web

· On line appointments

· Texting Service

· BT Upgrade

· New Survey Questions

· Referrals LES

· Practice Staff Update

· GP Training Practice Approval Status
